
Hearing Procedures

Appraisal Review Board
Tyler County, Texas

l. ARB Membership
[Tox Code Section 5.703(b)(12), (15), ond (16)]

A. ARB Member lnformation

Members ofthe Appraisal Review Eoard (ARB) are not employees or officers of any political

subdivision that assesses or collects property taxes, nor are they employees or officers of
the appraisal district.

There are 8 members appointed to the Tyler County Appraisal District (Tyler CAD) ARB, by

the local administrative district judge for Tyler County. The ARB members are Tyler County

residents who have been appointed to impartially resolve protests filed by property owners
within the appra isal district.

The ARB has specific duties outlined in the Texas Property Tax Code. The ARB hears protests

concerning property values and other determinations made by the Tyler CAD in the context
of appraising properties for taxation. The ARB cannot hear matters concerning tax rates, the
amount of taxes due, the ability to pay taxes or the manner in which tax monies are spent.

B. Administration of ARB Appointments

ARB members have no statutory role in the process for the administration of applications or
requests for appointment for membership on the ARB. lf an individual is contacted by an

ARB member regarding requesting an appointment to the ARB, the member must direct the
individual to the person designated to receive applications or requests for ARB

appointments.

C. Conflicts of lnterest

Each ARB member must ensure that he or she does not have any conflict of interest that
results in ineligibility to serve on the ARB or that restricts or prohibits the ARB member's
participation in ARB activities, such as participation in the determination of a taxpayer
protest. An ARB member must promptly report any conflict of interest to the ARB chair in

addition to any other individualor entity as required by law, The chair must ensure prompt

notification of reported conflicts of interest to the appropriate individuals.
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ARB members have no responsibility for, or control over, appraisal district operations or its
budget. For that reason, these topics may not be included in your protest.



lf an ARB member discovers before or during a protest hearing that a conflict of Interest

exists, the member cannot participate in a protest hearing. lf the conflict exists due to the
provisions of the Local Government Code Chapter 171, the member must file an affidavit
with the ARB secretary.

The ARB member must file the affidavit as soon as the conflict is identified, even if it
requires a delay in the conduct of the hearing. lf the conflict arises from Tax Code Section

41.69, the ARB member does not have to file an affidavit but must recuse himself or herself

immediately from the hearing and report the conflict to the ARB chair or secretary.

ARB members must remember that while Local Government Code Chapter 171 addresses

matters of "substantial interest," Tax Code Section 41.69 applies to any protest in which an

ARB member has interest (i.e. Tax Code Section 41.69 does not require the interest to be

substantial). While a conflict of interest under Local Government Code Chapter 171 may not
prohibit an ARB member from participation in a protest, Tax Code Section 41.69 may still
prohibit participation. lf an ARB member has a question as to whether he or she has a

conflict of interest that might prohibit his or her involvement, the member must

immediately contact the ARB chair to address the matter.

ln the recusal process, the ARB member cannot hear the protest, deliberate on the protest

or vote on the matter that is the subject of the protest.

D. Ex Parte and Other Prohibited Communications

ARB members must not engage in prohibited ex parte or other communications. lf one or
more individuals approach the ARB member and appear to enBa8e or attempt to enga8e in

a prohibited communication, the ARB member must immediately remove himself or herself

from the conversation. ARB members must sign an affidavit to such prior to each formal

hea ring.

ll. ARB Duties
[Tox Code Section 5.103(b) (1), (5), ond (6)]

A. Statutory Duties of an ARB

Each ARB member must ensure that he or she understands the statutory duties of the ARB

and complies with all statutory requirements in performing statutory duties as an ARB

member.

B. Notices Required under the Property Tax code

Each ARB member must obtain and maintain familiarity with notices required under the
Property Tax Code. lf an ARB member believes that any required notice is not being
provided or does not meet the requirements of applicable law, the ARB member must
promptly notify the AR8 chair. The ARB chair must investigate each report and take

appropriate action to correct all verified problems.
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C. Determination of Good Cause under Tax Code Section 4L.44lbl

"Good couse" for filing late protests is not defined in Tax Code Section 41.44(b). Claims of
good cause for late-filed protests should be carefully considered and standards in making

determinations of good cause under Tax Code Section 41.44(b) should be uniformly
applied. The ARB should give due consideration to good cause claims in such a manner that
properly respects the rights of property owners while not undermining or contravening
laws related to filing deadlines or the orderly and expeditious fulfillment of ARB duties.
Circumstances that the ARB has recognized as good causes for postponements include the
following:

The property owner should submit written documentation to verify the request. For good

cause hearings, documentation must be received prior to the ARB approval of the appraisal

records.

lll. ARB Hearings
(famol heodngs, not infomol meetings between prcperty owne6 ond opptoisol disttict stoff)

[Tox code Section 5.103(bX3), (4), (7), ond (u)]

A. Scheduling Hearings Generally

1, Format of Hearings: A hearing before the ARB is not as formal as a court of law

hearing; however, certain procedures must be followed. The ARB uses Robert's

Rules of Order when conducting hearings. No cell phones will be allowed while the
ARB is in session. Unless the property owner and the appraisal district agree in

advance, the hearing is open to the public and is held before a eight-member board

who will hear evidence from both the property owner and the appraisal district,
and will arrive at a ruling.

2. Length of Hearings: Hearings before the ARB are generally heard in June and July.
The ARB must approve the appraisal records by July 20. Consequently, the ARB
must be rigid in maintaining its schedule. Each hearing is limited to 15 minutes per
parcel. The ARB allows the property owner 5 to 7 minutes to present relevant
evidence and then the appraisal district is allotted the same amount of time.
Hearing time limits must be strictly enforced due to the number of protests. lt is
important for the property owner to be on time for their hearing. A scheduled
hearing will be deemed a no-show if the property owner does not arrive during the
1.5 minutes allotted for their hearing. Failure to appear will result in the dismissal of
the protest.

1. Being on active military duty;
2, Being in the hospital or under doctor's care during the protest hearing period;

3. A death in the immediate family;
4. Being on judicial or legislative service or in a pending court hearing;

5. Failure to receive administrative due process; or
6. Other matters of good cause as determined by the ARB.
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